 The World’s Leading Airline 
United Airlines operates over 320 weekly flights across the Pacific and within Asia/Pacific from 33 cities in 14 countries in the region. More specifically, United operates nearly 180 flights weekly across the Pacific from eight cities in the region to Honolulu and Seattle in addition to its hubs in Chicago, Houston, Los Angeles, New York/Newark Liberty, San Francisco, and Washington D.C., with onward connections to more than 300 cities throughout the Americas. United also offers over 140 weekly flights within Asia/Pacific connecting 30 cities in the region.
 United highlights 
New service in 2011-2013 
Daily Boeing 777-200 service from Shanghai to Los Angeles, effective May 21, 2011 (eastbound) 

Daily Boeing 737-800 service from Tokyo/Narita to Hong Kong, effective October 30, 2011 (westbound) 

Daily Boeing 787 service from Tokyo/Narita to Denver, effective April 1, 2013 (eastbound), subject to government approval 

Daily Boeing 777-200 service from Taipei to San Francisco, effective April 11, 2013 (eastbound), subject to government approval
Aircraft 
The following aircraft operate trans-Pacific services in these seating configurations: 
United has firm orders for 50 Boeing 787 aircraft, with deliveries expected to start in 2012, and 25 Airbus A350 aircraft, with deliveries scheduled between 2016 and 2019.
Inflight products and services
United Global First 
United Global First, available on three-cabin aircraft on trans-Pacific routes, offers customers a higher level of privacy and comfort, a flat-bed seat, priority airport services and more-personal attention. Boeing 747-400 aircraft feature a 6-foot, 6-inch/1.98-m long, 23.5-inch/60- cm wide flat bed seat, with an Audio/Video on Demand entertainment system on a 15.4-inch/39cm video monitor. These seats are currently being installed on Boeing 777-200 aircraft. Other Global First amenities include laptop power, USB ports, noise-reduction headsets, additional storage compartments and a multi-course meal with complimentary wines. United is introducing more-comfortable bedding amenities, additional inflight food choices and new amenity kits featuring Philosophy-brand skin-care products. 

United BusinessFirst® 
United BusinessFirst®, available on three- and two-cabin aircraft on trans- Pacific routes, offers a superior business-class service. On Boeing 747- 400 aircraft, the BusinessFirst seat reclines 180 degrees into a 6-foot, 4-inch/1.93-m lie-flat bed. On other Boeing 777-200s, the BusinessFirst seat reclines 180 degrees into a 6-foot, 6-inch/1.98-m lie-flat bed. Features of the flat bed seats include an Audio/Video on Demand inflight entertainment system with a 15.4-inch/39-cm touch-screen monitor. BusinessFirst amenities include laptop power, USB ports, amenity kits and a multi-course meal with complimentary wines. United is introducing new BusinessFirst amenities including: an additional entrée option, for a total of four, designed by United’s Congress of Chefs; expanded wine selections chosen by Doug Frost, Sommelier and Master of Wine; new ice cream sundae dessert option with a choice of six toppings; improved inflight entertainment, including noise-reduction headsets; new amenity kits featuring Philosophy-brand skin-care products; and duvet-style blankets, higher-quality pillows and hot towels. 

United Economy Plus® 
United Economy Plus® offers up to five extra inches (12.7 cm) of legroom. Located near the front of the Economy cabin, the seats give the added benefit of allowing a swifter exit from the plane upon arrival. Economy Plus seating is offered on all Boeing 747-400, and some Boeing 777-200 aircraft and is being installed on Boeing 737-800/700 aircraft and the remainder of the Boeing 777-200 fleet. When the multi-year conversion process is complete, the company plans to offer more than 40,000 Economy Plus seats on more than 700 mainline aircraft, the largest amount of extra legroom economy seating available to customers of any airline in the world. 

United Economy® 
United Economy® on international routes offers complimentary food, soft drinks, juices, tea, coffee and inflight entertainment. Seats on some 777-200 aircraft feature an adjustable headrest and a five-inch personal seat-back monitor delivering a multi-channel Audio/Video on Demand inflight entertainment system. Other B777-200 aircraft are being upgraded to offer Audio/Video-on-Demand on seven-inch Panasonic eFX touch-screen monitors. On Boeing 747-400 and 737-800/700 aircraft, where movies and TV channels are presented on main-screen monitors, United plans to introduce a streaming video option, enabling customers to access video options via their Wi-Fi-enabled handheld devices, tablets and laptop computers. 

For more details of United’s inflight products and services, visit united.com/inflight
Airport clubs and lounges 
Customers holding a valid United Global First or BusinessFirst ticket, United ClubSM members and Star Alliance® Gold card holders can access United Club lounges. These are centrally located in 38 airports worldwide and offer complimentary bar service, light snacks, free Wi-Fi, conference rooms and workstations, as well as personalized assistance with reserv-ations, seat selection, upgrades and boarding passes. For trans-Pacific travelers, lounges are located at Tokyo/Narita, Guam, Chicago/O’Hare, Los Angeles, New York/Newark Liberty, San Francisco, Washington, D.C./ Dulles and Houston airports. Lounge access is also available at airports throughout Asia/Pacific via a local Star Alliance facility or through one of our partners. United Global First Lounges, for United Global First customers only, are available at the following airports: Chicago/O’Hare, Los Angeles, San Francisco and Washington, D.C./Dulles. The United Arrivals Lounge is a retreat where United Global First and full-fare United BusinessFirst customers, traveling on a same-day ticket and arriving before noon, may enjoy a shower and a continental breakfast. United Arrivals Lounges are offered at Chicago/O’Hare and San Francisco. For more details, visit united.com/lounge
Loyalty program 
MileagePlus® is United’s award-winning loyalty program. Members earn award miles by flying United®, United Express®, Copa Airlines, or Star Alliance® airlines and by purchasing products or services from a wide variety of partners worldwide. Members use award miles for travel, hotel and car rental, plus everyday purchases and activities. 

Complete details are available at united.com/mileageplus 

Mobile technology 
United apps are available for iPhone, iPod and Android devices. Using the apps, customers can book United flights, check flight and upgrade status, view their MileagePlus account information, check in and receive a mobile boarding document and more, directly from their mobile device. Other United mobile tools include mobile check-in and mobile boarding passes. For more details, visit united.com/wireless
Star Alliance and Pacific joint venture 
United is a founding member of Star Alliance, the largest and most comprehensive airline alliance in the world. Overall, the Star Alliance network offers 21,500 daily flights to 1,356 airports in 193 countries. United customers benefit from an expanded network of destinations, simplified air travel, more choice of connections, access to more airport lounges and an even more valuable frequent flyer program. For more details about Star Alliance, visit staralliance.com 

In addition, United and ANA have integrated further by developing a joint venture since April 1, 2011, allowing greater cooperation on trans- Pacific flights. This exclusive grouping enables the airlines to pool their resources to offer more services, a greater network of destinations, improved airport facilities and improved frequent flyer programs as well as reduced travel times and competitive fares.
United and the environment 
At United, we are committed to leading commercial aviation as an environmentally responsible company. Our integrated environmental program is known as Eco-Skies. Examples of our environmental accomplishments include: 

First U.S. passenger biofuel flight powered with a mixture of renewable algae-derived jet fuel and conventional jet fuel. 

32% improvement in fuel efficiency since 1994 through investing in a modern, fuel-efficient fleet and equipment. 

Robust aircraft orders that will deliver a greater than 20% improvement in fuel efficiency, with 132 new aircraft on order through 2019 including 50 Boeing 787 Dreamliners, 57 Boeing 737s and 25 Airbus A350s. 

More than 300 mainline aircraft equipped with winglets that deliver up to a 5% reduction in emissions and noise. 

More than 3,600 ground service equipment vehicles, or approximately 26%, are electric or alternatively fueled. 

First U.S. biofuel and synthetic-fuel commercial flights and signed letters of intent to advance cost-efficient and environmentally responsible alternative jet fuels derived from biomass feedstock. 

Recycling and waste minimization programs inflight, at our airports and at our facilities. Over the last five years, we recycled more than 20 million pounds of cans and plastic items from waste generated inflight and at our facilities. 

For more information about Eco-Skies and the company’s commitment to the environment visit united.com/globalcitizenship/environment
世界領導級航空公司
聯合航空公司每週運營超過320個橫跨太平洋及亞太地區的14個國家，共33個城市的航班。更具體來說，聯合航空運營將近180個由本地區的八個城市，橫跨太平洋直達檀香山，西雅圖，及位於芝加哥，休士頓，洛杉磯，紐約\紐瓦克，舊金山，華盛頓特區的中轉站，可轉機至美洲300多個城市的週航次。聯合航空也提供每週超過140個，連接亞太地區30個城市的航班。
聯合航空重要事項
2011-2013新增服務項目
每日波音777-200班次從上海出發抵達洛杉磯。2011年5月21日起有效。東向。
每日波音737-800班次從東京羽田出發抵達香港。2011年10月30日起有效。西向。
每日波音787班次從東京羽田出發抵達丹佛。2013年4月1日起有效。東向。待政府認證。
每日波音777-200班次從臺北出發抵達舊金山。2013年4月11日起有效。東向。待政府認證。
航空班機
下列為跨太平洋航線班機座位配置。
*chart*

聯合航空已確定訂購50架波音787，預計將於2012年開始交貨啟用，以及25架空中巴士A350，預計將於2016年至2019年間交貨啟用。
機上產品及服務
聯合環球頭等艙
於跨太平洋航線的三客艙班機推出的聯合環球頭等艙提供給客戶更完善的隱密性及舒適感，包括平躺床座，機場優先服務，以及對乘客個人需求更加慎密的考量和照顧。波音747-400機型以6尺6寸\1.98公尺長，23.5寸\。60公分寬的平躺床座為配備特色，更配有15.4寸\39公分螢幕的音頻\視頻自選互動式機上娛樂系統。此配備目前正在波音777-200機型上進行安裝。其他環球頭等艙設施與服務包括筆記型電腦電源插座，USB插座，抗噪式耳機，個人置物空間以及附酒多道菜色豪華餐點。聯合航空正致力於推出加倍舒適的睡眠設施，更多的機上餐點選項，以及附有Philosophy品牌護理產品的盥洗組合包。
聯合商務頭等艙
跨太平洋航線的三客艙及雙客艙班機皆有推出的聯合商務頭等艙提供超群的商務艙服務。在波音747-400班機上的商務頭等艙內，座椅可調整至180度，成為6尺4吋/1.93公尺的全躺平床位。在波音777-200班機上，商務頭等艙座椅同樣可調整至180度，成為6尺6吋/1.98公尺的全躺平床位。床座配備包括配有15.4吋/39公分觸控式螢幕的音頻\視頻自選互動式娛樂系統。商務頭等艙設施與服務包括筆記型電腦電源插座，USB插座，盥洗組合包及附酒多道菜色豪華餐點。聯合航空正致力推出全新的設施與服務，包括: 增加一道新主餐成為總共四個選項，由聯合航空主廚協會設計出的多元化精緻菜單; 由Doug Frost，國際級品酒大師篩選擴充的新酒單選項; 新增加六種不同口味配料的冰淇淋聖代至甜品選項; 改良機上娛樂系統，包括新型抗噪式耳機; 全新附有Philosophy品牌護理產品的盥洗組合包; 以及鴨絨被毯，高級睡枕和熱毛巾。
聯合舒適經濟艙
聯合舒適經濟艙提供加寬5吋(12.7公分)，更加寬敞舒適的踏腳處。此艙等座位位於經濟艙前端，可於到達目的地時讓客戶能更快捷方便地下機。所有波音747-400機型及某些波音777-200機型皆提供舒適經濟艙座位。目前也正在波音737-800/700及其餘777-200等機型上安裝此艙等。這是個需費時數年的工程，當此升級完成後，本公司計劃於700多個主要航線班次上提供超過4萬個舒適經濟艙座位，也將會成為首家提供最多加寬踏腳處經濟艙座位，領先全球的航空公司。
聯合經濟艙
國際航線班次上的聯合經濟艙提供附送精美餐點，飲料，果汁，茶，咖啡等以及機上娛樂系統。在某些波音777-200機型的座位上配有可調整式靠枕墊以及椅背內建五吋個人螢幕音頻\視頻自選互動式娛樂系統。其餘777-200班機正在升級為配有7吋Panasonic eFX觸控式螢幕的音頻\視頻自選機上娛樂系統。在波音747-400以及737-800/700班機上，電影，電視頻道等皆於中央螢幕播放。本公司計畫推出同步連線視頻功能，讓乘客可由個人內建無線網路功能的掌上型電子產品，平板電腦，筆記型電腦等連線至視頻選項。
更多聯合航空機上產品及服務相關資訊，請至united.com/inflight

機場貴賓休息室
持有有效聯合環球頭等艙或聯合商務頭等艙機票，聯合航空貴賓會員以及持星空聯盟金卡會員可享有聯合航空貴賓室服務。貴賓休息室在全球共38個機場皆有設立，並提供免費酒吧，點心供應，無線網路，會議室，工作站等設備以及機位預約，劃位，升等，辦理登機證等個人化服務項目。跨太平洋航線的旅客可於東京/羽田，關島，芝加哥/奧黑爾，洛杉磯，紐約/紐瓦克，舊金山，華盛頓特區/杜勒斯以及休士頓機場享用貴賓室的頂級設施。亞太地區的旅客可於星空聯盟及聯合航空合作伙伴的機場設施享用到同樣的服務。位於芝加哥/奧黑爾，洛杉磯，舊金山，華盛頓特區/杜勒斯機場的聯合環球頭等艙貴賓室，是專為聯合環球頭等艙乘客打造的豪華休閒設施。聯合航空入境貴賓室是專門提供給持有當日出入境機票，並於中午前抵達的聯合環球頭等艙及聯合商務頭等艙旅客的高級休憩區。乘客可於芝加哥/奧黑爾機場及舊金山機場的入境貴賓室自由使用淋浴間並享用精美的早餐。
更多相關資訊，請至united.com/lounge

會員忠誠計劃
前程萬里飛行計劃是聯合航空專屬，獲獎無數的會員忠誠計劃。會員可透過搭乘聯合航空，聯合快捷航空，巴拿馬航空，星空聯盟航空及從聯合航空位於全球各地，多樣化的合作伙伴選購產品和服務來累積獎勵里程數。會員可將里程數用於旅遊，飯店住宿，租車費用，兌換精美產品及多種服務與活動。
完整相關資訊，請至united.com/mileageplus

行動科技
聯合航空應用程式可於iPhone，iPod，及Android等智慧型電子產品上下載使用。透過此應用程式，旅客們可直接利用手機等電子產品隨心所欲地規劃行程，包括訂購機票，查詢班次，機位升等，檢視忠誠會員帳號資料，線上報到及收取電子登機證等。其他聯合航空行動科技包括手機報到系統及手機電子登機證。
更多相關資訊，請至united.com/wireless

星空聯盟與太平洋合資企業
聯合航空是全球最大的全方位航空聯盟-星空聯盟的創辦會員之一。整體來說，星空聯盟網絡提供了連接193個國家，1356個機場，共21500班的每日航次。聯合航空客戶可利用此網絡到達更多的目的地，簡化行程，擁有更多轉站選擇，享用更多機場貴賓室設備，及受益於更超值的飛行常客獎勵計劃。
更多星空聯盟相關資訊，請至staralliance.com

此外，聯合航空公司也進一步地與全日空公司集結配合，並於2011年4月1日發展成為合資企業，讓彼此在跨太平洋航線的經營上能有更多共同合作及成長的空間。此獨家組合給予雙方公司合併資源的機會以利於提供更多元化的服務，更寬廣的航線網絡，更先進的機場設備，更超值的獎勵計劃，以及更加有效地縮短飛行時間和提升票價競爭力。
聯合航空環保活動
在聯合航空公司，我們承諾將成為對環境負責的商業航空，並以此為本公司營運方針。公司全力配合，致力發展的環保計劃-Eco-Skies成就包括：
‧全美首創以可重複提煉藻類燃料與石油混合之生物燃料飛行的客機航班。
‧自1994年起，透過持續投資於創新的省油機型與設備，大幅節省了32%的燃料用量。
‧積極訂購多款新型機種，包括將於2019年陸續訂購啟用的50架波音787夢幻客機，57架波音737，及25架空中巴士共132架新型客機，預計將可提升超過20%的燃料效率。
‧300多架主要航線客機皆備有翼梢小翼，可減少5%的噪音及廢氣污染。
‧超過3600輛，約26%的地勤交通運輸工具皆使用電池或替代燃料。
‧全美首創開通使用生物及人工燃料的客機航線，並簽署意願書承諾將持續研發生物質原料提煉之高效率環保替代燃料。
‧實行機上，機場，以及公司所有設施的回收和減少廢棄物計劃。在過去的5年來，我們由機上和公司設施共回收了超過5千萬磅的瓶罐及塑料製品。
更多Eco-Skies計劃和本企業的環保責任相關資訊，請至united.com/globalcitizenship/environment
