
Dear Heike,
Good morning! I am very concerned to receive your email. It seems that
unfortunately the Quality result presented in our previous email was misleading. I
sincerely apologize for any dissatisfaction you have had due to our Quality result.
Please note we value you and would like to help you in any way possible. In this case,
a detailed clarification on your concern regarding quality check result is provided
below.
1) We have analyzed the reviewer comments in detail during the quality check. In
your case, at most of the instances reviewer has mentioned to add some content in
the manuscript to improve the reader's understanding. In one instance he has
mentioned to change a word and correct a spelling. In our quality check, we
examined the quality of translation with respect to the points of terminology, fluency,
and grammar and found no major mistakes. On performing the Quality check we
found no major errors and it meets our standard quality.
We sincerely value you and it is our privilege to have you as one of our clients. I
hope you will be satisfied with the detailed explanation provided on your Quality
result concern. In case you have any question please do not hesitate to contact me
again. I will be glad to help you in any way possible.
Thanks and best regards,
Michael 

Heike,


