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Anticipation of the course 

 To Improve my oral communicate, and have a strong 
oral communicate ability just like a native spaker. 

  



Languages and Cultures of Taiwan 
 

 Taiwan’s historic development has left the country a 
diverse linguistic heritage. 

   Since the 17th century, Chinese pioneers brought 
varieties of Southern Min (Hoklo) and Hakka to the 
island. 

  Japanese colonial rule (1895-1945) introduced the 
Japanese language and saw the implementation of a 
policy aimed at the spread of that language.  

 Republican rule led to the spread of Mandarin 
Chinese.  

 



 Taiwan has an extremely rich and complex history. 

  In order to provide a context for the discussion 
which follows, it is helpful to first set out a brief 
geography and history of the island and then to look 
in greater detail at the languages and cultures 
associated with present-day Taiwan and, in 
particular, the various aboriginal, the Chinese, and 
the Japanese communities 



An ethnicity interests you most 
─What is oral communciation? 

 is the process of expressing information or ideas by 
word of mouth.  

 Oral communication is the process of verbally 
transmitting information and ideas from one 
individual or group to another. 

 
informal More formal 

face-to-face conversations, 
telephone conversations 
discussions that take place at 
business meetings. 

business meetings 
 classroom lectures 
 a commencement speech given at a 
graduation ceremony. 



 With advances in technology, new forms of oral 
communication continue to develop. 

 Other modern forms of oral communication include 
podcasts (audio clips that you can access on the 
Internet) and Voice over Internet Protocol (VoIP) 
which allows callers to communicate over the 
Internet and avoid telephone charges. 



Advantages of Oral Communication 

 There are many situations in which it makes sense to choose 
oral over written communication. 

 There are many situations in which it makes sense to choose 
oral over written communication. 

 If time is limited and a business matter requires quick 
resolution, it may be best to have a face-to-face or telephone 
conversation. 

 There is also more flexibility in oral communication - you can 
discuss different aspects of an issue and make decisions more 
quickly than you can in writing. 

 can be especially effective in addressing conflicts or problems. 

  a great way to promote employee morale and maintain 
energy and enthusiasm within a team. 

 



Disadvantages of Oral Communication 

 Despite the many benefits of oral communication, there 
are times when written communication is more effective. 

 EX：you may want to exchange important information 
that needs to be documented using written 
communication. 

 A lot of transactions in the business world require some 
type of written record, and you will find that even strong 
verbal skills are not a substitute for putting things in 
writing 

  tends to be less detailed and more subject to 
misunderstanding than written communication. 

 



Oral Communication Skills 

 Be prepared. This is important for both informal 
discussions and formal presentations. Prepare by 
thinking about your goals and your target audience. 

 Get organized.  Even informal discussions in a 
business meeting will be more effective if you 
organize your thoughts ahead of time. 

 Connect with your audience. Aim for a lively 
speaking style and pay attention to the non-verbal 
messages you send. Your appearance, body language, 
and appropriate use of eye contact can all make a 
difference. 



  Use visual aids. Effective use of visual aids will help 
your audience to understand, remember, and take 
action on your ideas. 

 Practice makes perfect. You can reduce stage fright 
and polish your delivery skills by practicing before 
you give a presentation. 



Introduce yourself 
 

 Hello everyone , my name is Yuchen . I live in 
Yilan ,but 2~5 years-old. I have three family 
member , father ,younger sister and I .My father was 
a success business man , but he have been got a 
illness body for four years. My sister is study at 
National Yilan Girl Senior High School , she is an 
outgoing and innocent girl .And I am studying in 
forginal language and cultural department of FGU. 
Thank you for your listening. 



 what would motivate you to talk to the person 
 

When I join a group at once, and someone I want to 
know more. 

 



Introduce one member of your group 
 

Bob is not only one member of my 
group , but also one of my best 
friend. He is the symbol of 
special ,cause he had many thought 
in his mind and cute decorate .His 
dream is be a designer .however, I 
wish and it must be come true! 



6.what could we empower ourselves to make 
good use of English in four years 

 
 In the first year , figure out what the English 

sentence type are . 

  The second year , to pronounce them well and how 
to speak them correctly . 

 The third year, make them in to our life and apply 
them in our future career. 



A letter to Dr. Huang 
 

 Dear doctor Haung ： 

      I was glad to in your class again ,I wish I can learn 
more about oral communicate in this course and you 
will be more enjoy in the class. 

 Best regard! 

 

                     student YuchenPang.2013.11.12 





Imfromation 

◎Address： 

No.98 Deryang Road, Jiaosi 
Township, Yilan County 

◎Tel：03-9881258 

◎Fax：03-9870738 

◎e-mail：
cindypang@gmail.com 

 

 





Itroduction 

 This charming building was established at the hill 
which in front of Jioasi train station. It has five story  

 In this hotel espically,rooms were filled with a 
color,and each color is not the same 

 When ever you open the hot water-tap ,you can 
touch warmly hot spring ;and open the cold water-
tap ,you can touch coldly mountain spring water, It 
smells a little sweet. 





The setting 

 Although here is not spacious ,it has an elevator 
astonishly . Therefore ,lodgers can move the luggages 
to the room conveniently. 

 Luxuriously ,it just has five rooms ,but the last owner 
set a public baths in a whole floor!  

 Here is not just lodging ,bathing ,it’s also has a café 





The last but the most 
 important, she is this hotel  
owner Xinglan Pang,  she like to 
make many friends ,so there are  
many tourist will come back 
again and again,undoubtly they 
will must have great relationship. 
She is not only a kindly hotel 
mannger but also an execllent 
reporter. 

The owner 


