08
Financial Automation & No. 1 Service Penetration Rate

You can withdraw money without visiting the post office or banks; nor do
you need to bring along your deposit book or personal seals. With just
one card, you can go everywhere. It’s hard for modern people to imagine
that daily existence had to rely on cash three or four decades ago. Without
debit cards, credit cards or electronic wallets, people could not deposit or
withdraw money then. Nowadays, financial automation does not only
render the public a more convenient life but also a flourishing prospect
for all industries.

The development of the financial institutions in Taiwan varies from that
of other nations. The majority of the public are more closely related with
the post office. Post office branches can be seen everywhere, in the cities
or urban areas, on the mountains or near the seaside, even the outlying
islands off Taiwan. In the 1980s, people not only mailed letters or
packages in the post office, but also saved their money there. At that time
the government did not open opportunities for new banks to be
established. Financial services were therefore relatively slow-paced.

In April 1968 Belgium installed the first ATM (Automatic Teller
Machine). Banks in Australia and Japan soon followed suit. During the
Information Week in 1981, the machine attracted 10000 visitors. At the
same time what interested people most was the demonstration of the
ATM which the post office planned to start using in the upcoming
January 1982. The operation of the machine is computerized. People just
need to insert their debit card, press the password, and then the money
can be withdrawn. The process takes only two minutes. For people to
truly understand the procedures, the post office also had someone
demonstrate how to operate the machine on the spot.

NICI (National Information and Communication Initiative) of the
Executive Yuan regarded the financial automation an urgent issue that
admitted of no delay. In 1987 it set up Financial Information Service
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Corporation. Through an automation system that links various financial
institutions, people can carry out inter-bank cash withdrawing, depositing,
balance checking, transferring and tax paying 24 hours a day, every day
of the year. In 1993, the government passed the regulations governing
off-premises automatic teller machines of financial institutions. With the
passing of the law, people no longer had to line up in front of the bank
counter to withdraw money.

Can people really go anywhere with an ATM card at hand? The banks are
under the administration of the Ministry of Finance while the post offices
are within the command of the Ministry of Transportation and
Communications. In earlier times, bank ATM cards and post office debit
cards had their individual system. Sun Wukong was the mascot of the
ATM cards while the bee was the sign of the post office debit cards.
There was no interconnection between the bank and the post office. To
enjoy the comfort of both institutions, the customer had to apply for both
cards. In 1989, there were 700 bank ATMs and 709 post office ATMs in
Taiwan. If the post office joins the Financial Information Service
Corporation, the overall number of ATM nationwide will reach more than
1400.

Until October 1994, the banks in Taiwan have installed nearly 9000
ATMs and issued 24 million ATM cards. Transactions have reached 24
million times per month with an overall transaction amount of 250 billion
NTD. For post offices, 2400 ATMs were also installed. Among them, 450
were connected with bank ATMs. Such electronic connection will benefit
both the banks and post offices by reducing operating costs, broadening
service populations, and upgrading the country’s financial competitive
edge.

ATMs are seen everywhere in Taiwan. According to the statistics of
Financial Supervisory Commission, there were 27000 ATMs installed by
37 banks, whose total number of issued cards has hit a record high of 200
million. The annual transaction deals exceed 800 million times. To
calculate with Taiwan’s population of 23.5 million, every 860 people can
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own an ATM. Such a rate can be crowned as the world’s No. 1. It also
symbolizes the extraordinary convenience of the Taiwan financial service.

Each ATM stands for an ‘“unmanned bank.” Meanwhile, 24-hour
convenience stores are widespread in Taiwan. To aim for convenience,
banks such as CTBC and Taishin have installed ATMs at the convenience
stores or shopping malls. It has greatly reduced the labor cost of financial
institutions while extending the financial services to 24 hours year round.
For both overseas and domestic tourists, these ATMs offer an instant
service, even providing the debit card owner with prepaid cash.

Financial automation is not limited to ATM entity services. Banks in
Taiwan are also turning to computers, online internets and cellphones to
develop their mobile financial services. With personal cellphones, users
can do online transactions and manage their finances as well as
investments, even withdrawing cash at the ATM.

The road to financial automation development is a long one. Every nation
in the world is eager to come up with electronic payment and build a
cashless society. With the strong support of information technology,
Taiwan will certainly stand next to none in this respect.

08 &fbp dsit JRAY 2 F2 R % -

»

AR GIEEL S ELF R BB r—*;i—‘”f?z‘ﬁu%TJ’
Ifw“z*%xiﬁ-t%wi;miﬂm’M*i RS AR AR
- BRI ERT R AT IR 0 FRAENF F L lﬁﬁﬁ
fde i d RN ES [ (RIPEFE -
ARERBBHEOFELRA T S AR ¥ A FHME R
ﬁﬁ*ﬂgﬁ%ﬂﬁ* E-SNER Rt Tg}ﬁ.%*‘”'ﬁ"‘él& A3 41980 & &
2 7 f%": 28 Roow A A RREF LR A FiPA B RATR
TR = 0 AR fj‘ﬁﬁa‘i‘FRﬂ*ﬁ AR oo

3  No.8
Financial Automation & No. 1 Service Penetration Rate



1968 & 4 1 1t 4| fﬂmfw} HREAW > BN E D A R
5 1981 & Fa % a5l - g B ABEE 8% 5 1082 £ A
Hﬁ?ﬁré@ﬁ%%J’ra@ﬁme%%—aW% A
o EXRBERFETL > BAF TV A 2IREEY
FEA A TLET AR B o

f’?ﬁilxi'ﬁf;%;}’iﬁv J —‘PM?‘-" !ﬁﬁﬁg 5 1L 1;]% 2 42, 1987 -Eﬂ P 4}?“5
s (HEad) o !?ﬁﬁ%#ﬁiﬂﬁﬂ“&t% ,W-wa;c&.,_,.{ﬁﬁfg.&&%s
T2 Fl?iz%’ff?hi»’tﬂ BREZ AL B TR SRR
= B 24 - J %PR?)Z‘ _}_‘ﬁ :Hi I’}'\ 1993 ﬁf{f—l—xﬁ’j r 4}@%&*?‘ g .u i%‘ =
hp B M PRARK A B IEE > RPN REBAER 7"~ilefﬁh’f‘%p#€
i -

et - F AT LN FHI T 7%@?&;%?%3(”5? 25 B R
HIRE S ERP B IR AEFERTEMERIZT LA - )
o Tixin 2 & Igﬁ_; EAY > T T8t | B ERp ;;;t;v»_; Ik
LT BB 2 PR BR - B3 X Fhn{ ] Y FIETE )
T a5k TIARF | 01989 & 75 407K 700 S HRAE o EAH K
WHET709 5 > FEA A~ £ F kA 2R 1400 A 3K o

E 3] 1994 # 10 7 - 4247 ¢ £3i7 9000 - Acs 0 &gt W (7 2400 F
ko &0 %5 2200 g P %k £ 2500 oo #WA L 5 2400
R AE F 450 SR frRiFRABER RSk
i‘t'&%k%\ﬂ\ PRI G o A AR ERERY 4 JHREEEL S
ERTR

[
0
el
S+

«vﬂ;

SEDBREBGABPT EF LY B2 2017 E LY A 2
37 FHLF LR T 276 5 ATM 5 IRiT 2 sk a (i * )+ - & &
2B AR 8 Rorl SA2350 A v E R 8604;]&75 ~ 5 ATM -
HABAE R F - o GO HT W ERIRIOF R T

ELARRAPNE- RTREARE ) 0 SBTIE 24 ) Y E

4| No.8
Financial Automation & No. 1 Service Penetration Rate



?mﬁiﬁﬁﬂ’éﬁr@ﬂj’ﬂwr”*ﬁa‘%ﬁﬁi’?ﬁ
ETHR RS RS IR BB AR ERB D

“%ﬁﬁmﬁﬁﬂniﬂﬂ¢»ﬂ ik R E R SRR A D RS
‘FK;E EJHEEFTIEIS 2 5 FIFERE o

WE MR 8L R FL ST §

Egp 32 R A p bR
T@fwmﬁﬁﬁ’@?%i%#ﬁPﬁﬁ%\

R A R

%\

FRMBEPEET » TR B BRAARE -
Efkf R iR e %rw% B4 ¥4
TRREL L DALE  BETTR %%ﬁﬁﬁ’%% LSS
A 15 o

5/ No.8

Financial Automation & No. 1 Service Penetration Rate



