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Automatic Immigration Clearance Offers
Convenience to Passengers and Cargoes

Taiwan is an island that relies mainly on the air and the sea for
transportations. As time is money, therefore, in light of the safety of the
country or tariff payment, both the passengers and the cargoes have to go
through continuous inspection checkpoints while the procedures have to
be speedy and handy. The computerization of international airports and
harbors has made possible the automatic clearance of all passengers.
Thanks to the advent of trade-van, the clearance of the sea and the air
cargoes has also been automated. All of these have demonstrated the
wisdom of Taiwan on the international arena.

There are over 60 gates in Taoyuan, Songshan, Taichung, Kaohsiung
airports and Kinmen Harbor that apply automatic clearance system with
computerized automation modes. The modes combine biometrics
technology. By identifying the passenger’s face and the fingerprint of the
index finger, the automatic clearance system has enabled the travelers to
enter or leave the country more easily, thus greatly reducing the number
of people queuing up to go through the Customs.

Shopping can be done without wallets, credit cards or cellphones. With
just a face, the traveler can either pass through controlled areas or go
shopping. The biometrics technology has indeed achieved outstanding
development. With only the features on the face, Google can easily
identify a person by matching “image to image” among billions of
pictures. Taiwan has also developed e-gate system. Whether in the
international airports or harbors, officials of the Immigration Agency can
easily carry out the check-in procedures with the travelers’ passports or
boarding passes. It has greatly shortened the time for lining up. It is very
convenient to go through the Customs within 12 seconds. The gate will
automatically open when sensing the passport. Passengers only need to
take off their glasses, look directly at the machine in the front, and go
through the Customs within ten more seconds.



Children under 14 cannot apply for automatic clearance because their
facial features have not been fixed yet, nor can those who are shorter than
140cm apply for the same clearance. Such restrictions have invited
complaints from family tour groups. To cope with it and to speed up the
clearance, the Immigration Agency has additionally set up a parent-child
passage where the parents pass with facial recognition while the children
pass with passports.

It has been more than five years since the airport automatic clearance
system kicked off on January 1, 2012. The registered number has
exceeded 4 million. The average daily usage is 35000, and the number
even climbs over 40000 on long holidays. Its usage has become so
frequent that by November 28, 2016 the overall number of passengers
using it has arrived at 40 million.

It is already a wonder that annually 10 million people are making use of
the automatic clearance system. What is more challenging is the “cargo
clearance automation” that connects through computer networks all the
related institutions that deal with the imports and exports of the cargoes.
These institutions include government-owned establishments such as the
Customs, International Trade Bureau, Science Park Bureau, various
Licensing Institutions, Civil Aeronautics Administration, air cargo
terminals, port authorities, Textile Federation and such private
corporations as import and export companies, shipping companies,
customs brokers, warehousing industry, banks and so on. The system
incorporates these institutions for cargo information exchanging and
sharing. In this way it speeds up the clearance of the cargoes while at the
same time enhances the competition among the industries.

To keep up with the trend of trade internationalization and liberation, the
Executive Yuan has actively promoted customs modernization. In
November 1990, the Program of Overall Cargo Clearance Automation
was verified. Henceforth, the Ministry of Finance set up a promotion



team to implement the program which was followed up by the installation
of information networks called “trade-van.”

The advantage of clearance automation is the orders can be acquired 24
hours a day. Trade-van keeps operating around the clock. Companies can
file for customs clearance online anytime with no regard of the office
hours. There is no need for personal delivery of declaration paper at the
Customs either. By speeding up the operation time, it also saves costs.
Online clearance helps customs agents to have a clear grasp of the
ongoing declaration status. It not only upgrades the service quality but
also saves time for waiting and labor costs.

The wisdom Taiwan manifests is deeply impressing. For people to leave
Taiwan or for foreign tourists to enter Taiwan, there is no more need for
them to wait in long lines. For the cargoes to be imported or exported,
there are no longer bottlenecks in declaration or clearance. Without any
need for courtesy of privilege, cargoes and goods can now enjoy a speedy
transportation to their destinations.
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