Liu 1

Patricia Liu
Instructor: Bernett Cody
English 1100 A77
May 30, 2016
Responsibility of a Customer in Democratic Society
Nowadays, the customers play an important role in determining the market direction. Their behaviors affect how a company survives significantly. How did it happen? The reason is simple. The large amount of customers’ behaviors decide how the company should make its policy and rules as well as which products it should make. Most of the time, customers have a significant responsibility taking care of the democratic market.
In any big scale of company, a customer affects the company’s policies and direction. It is hard to resist the lure of good price, and the company’s widely admired business model would continue to thrive, even if Walmart were to vanish tomorrow (Parmar). Indeed, because customers will pursue lower prices and better quality of products always, the company will also follow this tendency to let customers to be satisfied with their merchandises. Even though customers will also notice that lower prices will result in bad policies like importing cheaper raw materials or hiring bottom-line employees, they are still looking for lower prices. However, they will be acknowledged by social media or newspapers that lower prices will result in fair quality. Customers should always finally find this phenomenon, but needs sufficient kind of moral to resist this lure and refuse to buy the cheaper products. For a customer’s side, pursuing lower price is normal is in order to keep the budget of their living expense, they will not absolutely search for the lower price which makes their burden lighter. It is not wrong; however, customers will look for other alternative products to cover their budget. Their consuming behavior influences companies’ decisions. The company has to balance its revenue and cost; therefore, it must apply using cheaper labor cost to its expenditure even though it violates the law. The only solution is through the union to against its policy and to prevent lowering the wages and force the employees to work overtime without pay, Parmar said. 
After all, a company makes money or not depends on sales revenue. How the customers consume and they will target on specific goods like affordable prices or durable quality are the main reasons. In the free market, suppliers and demanders will make an equilibrium at the end. In a domestic market, government’s policy will also affect the change of the market. In theory, in a free market the aggregates (sum of) of quantity demanded by buyers and quantity supplied by sellers will be equal and reach economic equilibrium over time in reaction to price changes; in practice, various issues may prevent equilibrium, and any equilibrium reached may not necessarily be morally equitable. For example, if the supply of healthcare services is limited by external factors, the equilibrium price may be unaffordable for many who desire it but cannot pay for it. (Wikipedia). In other words, external factors include a large number of potential reasons, and they make the whole market hard to predict. The customers should focus on the market tendency no matter how the environment changes and customers also have the responsibility to determine the market direction. 
However, not always the price is the primary reason. Customers sometimes get bad effects when they buy cheaper products. For example, they pay higher tax or use decent products. Therefore, it is fair that you get what you pay. Think about when you buy cheaper products, what’s the truth behind the price, is it be used in low quality material or be charged in special tax? Morally, Walmart has been unethically operated its company and it against the law. However, if customers won’t stop buying any products in Walmart, being a retailer, it still violates the law because the penalty is minimal compared to the big revenue. As a result, company still underpay the unskilled employees and ask them work overtime without pay. On the other hand, if customers begin to refuse buying Walmart’s products, then Walmart will stop pushing employees work overtime automatically.  Customers affect market policies a lot.
With respect to the stuff’s wellbeing, even though in the sweat shop hires many underpayment employee, the employees are still willing to stay in this job to earn the basic money, which to support them to live by themselves. Especially women in a highly patriarchal society, these women can escape their marriage frame and change economic situation to live by themselves independently, so this bottom-line salary is still low but necessary because the salary is enough to support these poor women. The existence of swear shop is necessary because workers have rather work instead of just staying at home without income. This is capitalism society’s disadvantage which the distance between richer and poorer is very large. In “No Sweat”, Rubi says prohibiting sweatshop produce many problems. First, it will result in many workers jobless, and secondly, if women have no job, they will be settle for marriage. To be concluded, it is hard to limit the existence of the sweatshops because the policy will need overall management way to solve. 
Another issue is it is hard to resist the policy not only customers can’t designate the exact product but also the “triangular manufacturing”. According to Rubi, triangular manufacturing means transnational companies receive orders for consumer goods, contract the production orders to lower-wage economies, and ship the finished goods back to the buyers (Hale 3). As a result, developing countries, are forced to compete in a “race to bottom.” The winner is the country that can produce the most goods at the fastest pace and at the lowest cost (Garyfalakis). Therefore, it is really difficult to resist the policy because customers and stuffs all have financial problems to make ends meet of their living budget and this is a global issue.
To boycott these companies can’t prevent unethical behavior, but being a customer, he or she still can reduce the possibility to purchase Walmart’s products or sweatshops’ to support the local stores. The activity needs time to change the tendency. After all, boycotting can’t stop the retailer producing cheaper goods and importing lower prices raw materials. The policy is so complex; however, customers can still try their best to refuse these unethical products at all. Customers have lots of responsibility to take care of the market, with respect to Parmar and Rubi’s article, that customers decide how a company make its policy and marketing strategy, so customers are responsible for the lower-payment employees, especially their family or relatives work in the industry.
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